USER MANUAL FOR GOVERNMENT INSTANT MESSAGING PLATFORM
(GovChat) WEB VERSION

KEMENTERIAN DIGITAL
JABATAN DIGITAL NEGARA

GovChat is the Malaysian Government’s instant messaging
platform, equipped with safety features, user-friendliness, and
responsiveness.



INTRODUCTION

GovChat can be accessed through:

G GovChat Application Portal

URL Link: https://egcinfo.jdn.gov.my

Direct URL
URL Link: https://gc.idn.gov.my

@ GovChat Utama Hubungi Kami Soalan Lazim Versi Terkini Login

EC

GovChat

SURAT ARAVAN KETUA PENGARI MANPY
BILANGAN 1 TAsM 2022

SURAT ARAHAN KETUA PENGARAH MAMPU:
GARIS PANDUAN PELAKSANAAN APLIKASI ¢

GARSS PANOUAN PELAKSANAAN APUKASI PEMESEIAN
SEGERA Govihat DI AGENS! SEXTOR ANAM

R L e —"

e PEMESEJAN SEGERA GovChat 2

DI AGENSI SEKTOR AWAM -

LATAR BELAXANG
‘SEGERA GovChat DI AGENSI SEXTOR AWAM L e e T Capmm— #Kita)agaDataKita
Rasaahtaraan skat Ko hesbatan sktal porsiwan pwndesst COVD-19 lekih lomGovChat L [
mengeriagal proses Farskrman QU Seran penbabn dasth Perbaran Y ogin
o s b Untuk maklumat lanjuf mengenai SAKP ini sila layari Porfal Informasi GovChat
Reset your password?
‘ PENGENALAN . SAKP GovChat a MUAT TURUN a MANUAL PENGGUNA . HER DRI Register a new account

\AIT

Signing up and login indicates that you agree to our Terms of Service and Privacy Policy

Jabatan Digital Negara. All Rights Reserved.



https://gcinfo.mampu.gov.my/
https://gc.mampu.gov.my/

REGISTERING A NEW ACCOUNT

C
Click on the link “Register New GovChat
Account.”

Enter your full name as it appears on
your identification card.

Enter a valid email address
(e.g., xxx@jdn.gov.my).

Use 12 or more characters with mix of letters, numbers & symbols

Create a password.

Y-
s ~
o=}

TiPs

Register a new account

The password must be at least 12

characters long, combining
letters, special characters, and
numbers.

Back to login

Reset your password?

Register a new account

Confirm your password.

Signing up and login indicates that you agree to our Terms of Service and Privacy Policy

Click the ”Regist New Account” button.

Jabatan Digital Negara. All Rights Reserved.
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REGISTERING A NEW ACCOUNT

Set a username for the registered

‘GC account.

GovChat

REGISTRATION SUCCEEDED

We have sent you an email to confirm your registration. If you do not receive
an email shortly, please come back and try again.

Back to login
. . .
Hi Mastura Binti Adam REGISTER USERNAME
Please, click on the button below to confirm your email : ; i
Signing up arflllogin indicates that you agree to our Terms of Service and Privacy Policy addiess The username is used to allow others to mention you in messages.

Jabatan Digital Negara. All Rights Reserved.
Verify your email mastura.binti.adam|

Use this username

Logout

Registration
successful!

Open the registered email and
click on the “Verify your email”
button.
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LOGGING IN

Enter the registered email or username and

a password.
6 Click the “Login” button.

Reset your password?

Register a new account

Signing up and login indicates that you agree to our Terms of Service and Privacy Policy

Jabatan Digital Negara. All Rights Reserved.
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RESETTING THE PASSWORD

Reset your password?

egister a new account

Click the “Reset your password?” button
on the login interface.

Enter the email registered with the
system and click the “Reset
Password” button.

Reset password

Back to login

Signing up and login indicates that you agree to our Terms of Service and Privacy Policy

Jabatan Digital Negara. All Rights Reserved.
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If the email is registered, the

system will send a password
reset email with instructions.




RESETTING THE PASSWORD

Forgot your password?

Let's get you a new one!

idn't ask for your password reset, you can ignore this

auto generated email, please do not reply. Thank you.

Check your email and
click the “Reset”
button.

Enter a new password and click
“Reset.”

Password

Please enter your new password below:

The password should be minimum 12 characters long

The password should not contain more than 3 repeating characters
The password should contain at least one lowercase letter

The password should contain at least one number

The password should contain at least one special character

MANUAL PENGGUNA PLATFORM PEMESEJAN SEGERA KERAJAAN — GOCHAT VERSI
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Perbualan GevChat hanya untuk anda sahaia

“atifkan Layar Kunci(sceeen Jack] untuk Welindung] Data Anda®

The GovChat main
interface will be
displayed.




LOGGING OUT

C||Ck on the Avatar ® MOHAMMAD NORFAKHRI ... ‘&
Working ‘
button. h.

STATUS

e Perbualan GoyChat hanya untuk anda sahaija

© busy "Aktifkan Layar Kunci (screen lock) untuk Melindungi Data Anda"
© away

Security and Privacy Screen Lock

@© Edit Status...
1. Buka maenu Tetapan E

2. Dolom menu Tetapan @
2 (Settings), cori pilihan
o Profile Security and privacy. @ (o e
B Logout 3. Pilih pilihan Screen Lock. Enter your passcode

4. Dolom pilihon Screen
Lock, anda akan melihat
beberapa pilihan untuk
mengatur keselamatan
skrin. Pilih kaedah kunci
yang anda inginkan,
seperti corak kunci, PIN,
atou cap jori.

5. tkuti arahan yang
dipaparkan di skrin Untuk
mengatur corak kunci, PIN, Touch id required

Se I ect atou cop jari mengikut Toueh the 1ouch id sensor

keutamaan anda

o" ” 6. Setelah anda =

Logout. o ®
untuk mengaktifkannya

dengan menggeser butang !

ctau memilih pilihan
Aktifkon atou Hidupkan —
GovChat is a messaging platform powered by Malaysia Government. This exclusive messaging application is equipped with

high security, user-friendly and responsive features. For more details please visit:
hitps://gcinfo.mampu.gov.my

Jabatan Digital Negara. All Rights Reserved

NN
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PROFILE UPDATES — UPDATE STATUS

. ® Mastura Binti Adam

N e

Welcome to GoChat

Click on the Avatar
button.

STATUS
® online

© away
© busy

O invisible

@ Custom Status...

& My Account 2 7 ﬂ;. l‘l

[E) Logout

Select “Custom
Status.”

GoChat is a messaging platform powered by Malaysia Government. This exclusive
messaging application is equipped with high security, user-friendly and responsive
features. For more details please visit:

Portal Info

MAMPU. All Rights Reserved
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Edit Status

Status Message

o |

Enter your desired status in the “Status
Message” field and click “Save.”.




PROFILE UPDATES — UPDATE PROFILE

@ MOHAMMAD NORFAKHR ...

Perbualan GovChat hanya untuk anda sahaja

"Aktifkan Layar Kunci (screen Jock) untuk Melindungi Data Anda"

e (-
B8 sccunity and Privacy Screen Lock

1. Buka menu Tetopan (2]

& Profile

2 togout

GovChal is a messaging platform powered by Malaysia This exclusive lication is equipped with
high sacurtty, user-friendly and responsive features. For more details pleasa visit
hitps Aigcinfo mempu gov my

Jabatan Digial Nogara. AllRighis Reserved

2 Select “Profile.” Make the necessary
| Select “Profile” updates and click
button “Save changes.”

@ Click on the Avatar
= button.
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PROFILE UPDATES — PREFERENCES

® MOHAMMAD NORFAKHRI ... ‘&

Perbualan GovChat hanya untuk anda sahaija

"Aktifkan Layar Kunci (screen lock) untuk Melindungi Data Anda"

STATUS
@ online
© busy
© away

© invisible
@ Edit Status...

& Profile

3 Logow

GovChat is a messaging platform powered by Malaysia Government. This exclusive messaging application is equipped with
‘high sacurity, user-friendly and responsive featuros. For more details piease visit

i Digital Nogara, All Rights Rasorved hitps:/igcinfa mampu.gov my

Select “Profile.”

Click on the Avatar
button.
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Select
“Preferences”
button

X

Preferences

Localization

Global

User Presence

Notifications

Messages

Highlights

Make the necessary
updates and click “Save
changes.”




STARTING A CHAT — INDIVIDUAL CHAT (METHOD 1)

06\’ Enter the name, email, or keywords in the search box.

®a = ®a

Perbualan GovChat hanya untuk anda sahaia Perbualan GovChat hanya untuk anda sahaja

"Aktifkan Layar Kunci (screen fock) untuk Melindungi Data Anda" "Aktifkan Layar Kunci (screen lock) untuk Melindungi Data Anda”

[ Langkah Tetapan Fal
Securty ond prvacy Screen Lock -
P em—— |

2 Galom men Tecgpar
{Settings), covt pil non @
Securty and privacy

3. Pl llihan seroen Lack, Emer your passcode

5.t arohan yarg

EEEE>EIE2EE

Stau e piiban
2K o Hidupin

GovChat is a messaging platiorm powered by Malaysia Government This exclusiva messaging application is equipped with
Jaotan Digil Negars, Al ighis Reserved high securty, user-friendly and responsiv features. For more defaits please visit

GovChatis a aing p Ielaysia Government. T ging application is equipps
Jshaten Dighsl Negara Al Richts Reserved niah security. user-fiiendly and responsive fealures. For more details please wisit

IEE= B =&

Select the desired user from the search
results and start a conversation.

1 Click

o

BTy
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STARTING A CHAT — INDIVIDUAL CHAT (METHOD 2)

Create new Function

el B
Perbualan GovChat hanya untuk anda sahaja

"Aktifkan Layar Kunci (screen lock) untuk Melindungi Data Anda"

—
B ocuity ond Privacy Sereen Lock

Bl

GovChatis powered by G This excl
high security, user-fendly and responsive feafures. For more detads please visit

Select “Create Direct
Messages.”

MANUAL PENGGUNA PLATFORM PEMESEJAN SEGERA KERAJAAN — GOCHAT VERSI
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Create Direct Messages

You are about to create a chat with multiple users. Add the ones you would like to talk,

everyone in the same place, using direct messages.

Create

Enter the name or email of
the user you want to chat
with.

" Click “Create” to

initiate the chat.




COMMON CONVERSATION — BUTTON FUNCTIONS ON USER PROFILES

Butang pada profil pengguna

You have joined a new direct message with

farizrizal

&2 Pinned Messages

S\ Enable E2E
Keyboard Shortcuts

N N7

TIPS

Bagi pengguna peranti 10S, fungsi & ini boleh digunakan oleh untuk
mencari, memuat turun dan membuka video, imej atau dokumen yang telah
dimuat naik oleh pengguna lain.

\AIT



COMMON CONVERSATION — ONCLICK MESSAGE BUTTON FUNCTION

- ® MOHAMMAD NORFAKHRI BIN HAMZAH <z L Q & € 0 %

January 22, 2025 CI'Ck OnCliCk bUttOn

MOHAMMAD NORFAKHRI BIN HAMZAH & fakinrihamzah
test

& Add Reaction
99 Reply

[ Copy

<2 Pin

¥ Star

(O Read Receipt

D il A\ Report

B i 5 ¢ & \KaTe\l

i Delete

\AIT



COMMON CONVERSATION — REPLY MESSAGE BUTTON FUNCTION

. ® MOHAMMAD NORFAKHRI BIN HAMZAH L Q& ¢ 0w

Press the OnClick button and select
Reply from the displayed list.

: January 22, 2025

MOHAMMAD NORFAKHRI BIN Hﬂj
test

& Add Reaction
99 Reply

B Copy

£ Pin

¢y Star

(@ Read Receipt

N\ Report
il Delete

MOHAMMAD NORFAKHRI BIN HAMZAH
test

Type a message in the message box

and press 7  button or press Enter on the
keyboard to send a reply message.

© reply

i & b O \[KaTeXy]

\AIT



COMMON CONVERSATION — ADD REACTION FUNCTION

- ® MOHAMMAD NORFAKHRI BIN HAMZAH ¢

Click Option button and select Add
Reaction.

| £
OFfFOPNBPROTP

Smileys & People

T e e se# @
©OT 06006 OS e
e eCeeew
e@edca e @

Emoji provided by JoyPixels

e 6o
date

\AIT



COMMON CONVERSATION — OPTION BUTTON FUNCTION

-4+ Mastura Adam @masturaadam (= 9:59 AM .
hﬂ{@‘ Test Perbualan... 99 Reply OptIOHS message bUtton
- Mastura Adam @masturaadam (= 10:20 AM & Add Reaction
% Test Perbualan 2
& Get Link
liafa: masturaadam 9:59 aM ™ Copy
Jestfbachon 5 o & Tocopya user's conversation and
& Star send it to another user
@ Info
[ To copy message
— A\ Report -
© B Delete To edit message
i & b g \[KaTex\] R 3

To mark as starred

Message info

B © =% X

To delete message

\AIT



COMMON CONVERSATION — AUDIO FUNCTION

h’i‘@“ Mastura Adam @masturaadam (= 11:32 AM
&5 Audio record. mp3 (21.22kB) v (@]

b 0:05/0:05 )

(© untuk muat turun pesanan audio.

Tekan Audio Message

W Mastura Adam @masturaada 11:32 AM
untuk X

Audio record.mp3 (21.22 kB) ~ ©)

©» untuk mute pesanan
audio dan 1 8 uk
unmute pesanan audio.

memiilakan rakaman <iiara

> 0:05/0:05

® ® eo0002 © +

Rakam pesanan suara dan pilih butang

Pilih butang * untuk

() untuk menghantar pesanan audio atau mendengar kembali pesana
(%) untuk membatal hantaran pesanan audio dan
audio. untuk berhentikan pesanan audio.

MANUAL PENGGUNA PLATFORM PEMESEJAN SEGERA KERAJAAN — GOCHAT VERSI
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COMMON CONVERSATION - (+) BUTTON FUNCTION

The + button will change to X when pressed

Create new

Select the Video Message button to

tn Video message start an audio video message.

Add files from
Select Computer button. Select folder
from computer storage.

O Computer

Other

}lﬂ}e{ﬁ' Mastura Adam @masturaadam (= 12:23 PM I

Select )] Video
Message button to
start.

= Test file.txt @

Upload file?
Test file.txt - 10 Bytes

Test file.txt

Enter File description detail
and press Send button to send Click @ or click on file

or Cancel button to cancel it. name to download. -

&
ot
= | 7= Y

. Ty

\AIT



GROUP CHAT

1 Create Group

2 Create Diect Messages

@,

Perbualan GoyChat hanya untuk anda sahaia

"Aktifkan Layar Kunci {screen fock] untuk Melindungi Data Anda”

" Ymriplirpaad —
Sy S oc

@
]
e you asseade
3 Pilhplicn Scrn eck. e pisseods
. Dakamiiban oma
L, @6 ohan ot
1 3
1 2 3
4 pup 6
4 5 ]
7 8 9
T dreqaed
e s v
2 1 @
& secein 2
. . ®
kg
men "
carenit iban
pr— —
Chat 7 5 cquppEd witn
high scunty,user-Fiandy For

Jakalan Dghal Nogara 1 Rights Raservad

Click

Click Create Group

MANUAL PENGGUNA PLATFORM PEMESEJAN SEGERA KERAJAAN — GOCHAT VERSI
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Create Group X

Group are where your team communicate

Just invited people can access this group.

T — ng

®

End to end encrypted channel. Search will not work with encrypted channels and
notifications may not show the messages content.

© J

Only authorized users can write new messages, but the other users will be able to reply

Group Name

Invite Users

Enter username in Invite
Users field.

Specify Read Only user
access or not. If the
Broadcast Group
button is selected to
broadcast
automatically, the read
only button will not
work.

Enter Group Name.

click Create button




GROUP CHAT — MEMBERS BUTTON FUNCTION (ADD USERS)

& GoChat Manual Pengguna Q & Members button

&> Members X

Start of conversation

March 15, 2021

- Search or select drop down options to view all
W Mastura Adam @masturaadam (& Owner 1:13 PM ¥ ] Search by usermname Q Qnline X . . . . .
" atam members in the group. Online option will list
ariz Rizal @farizrizal 213 PM N Showing: 2 Total: 3 Online H H
o ) . members who are online at that time.
unread messzges 7!#{"# ® Mastura Adam (masturaads
I1za Nordina @iza.nordina 2:24 PM -
a waalaikumuss(lilam mas a @ 1za Nordina (iza.nordina)

phone abis battery puas cari charger

Click Add Users to add others member

< Add users X

Choose users

Select the username
you want to add

| X

. Hasnul

E razatulshima

Ty Invite Link '+ Add users
© Messac ¢ + ¥

- Adznee Ahmad
@ Fariz Rizal Rasdi

Faizura Haneem

Click Add Users and
added user message will
prompt.

MANUAL PENGGUNA PLATFORM PEMESEJAN SEGERA KERAJAAN — GOCHAT VERSI
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GROUP CHAT — MEMBERS BUTTON FUNCTION (/NVITE USERS)

&% Members X

Q Online ~

Showing: 2 Total: 3

R @ Iza Nordina (iza.nordina)

}lrv(w ® Mastura Adam (masturaadam)

&' Add users

Pilih butang Invite Link

<y Invite Link

Click Edit Invite
sekiranya ingin

membuat perubahan pada invite

link yang diberikan secara default.

& GoChat Manual Pengguna w Q& ¢ O N0 @ :

& Invite Users X
Start of conversation

March 15, 2021
Invite Link
MA‘ Mastura Adam @masturaadam & Owner 1:13 PM
https://gc.mampu.gov.my/invite?host=gc.m

A5 Salam

Your invite link will expire on Marc|

ﬁ Fariz Rizal @farizrizal 2:13 PM
Wsalam

Iza Nordina @iza.nordina 2:24 PM
waalaikumussalam mas

phone abis battery puas cari charger

Edit Invite

< |nvite Users X

Pilih hari untuk tempoh link yang diberikan akan

Expiration (Days) tamat temPOh.

1

Tentukan maximum ahli kumpulan yang boleh dijemput
menggunakan link tadi.

Max number of uses

No Limit

Pilih Generate New Link dan link yang baharu
" akan dikeluarkan dan pilih Edit Link sekiranya
ada perubahan lagi.

Generate New Link

MANUAL PENGGUNA PLATFORM PEMESEJAN SEGERA KERAJAAN — GOCHAT VERSI
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GROUP CHAT — MEMBERS BUTTON FUNCTION (On Click button)

OnClick button

1

g

Members X

08

Click Direct Message and will be taken to the individual conversation screen with the

a | selected member/user

Click on set as owner to set the user as owner and Click Remove as
owner to remove the user from owner role

Showing: 3 Total: 3

R ® Iza Nordina (iza.nordina)

ey @ Mastura Ad :
Mw ® Mastura Adam (m Q Direct Message

@ O FarizRizal (fariziz @ Set as owner Same step as Set as owner
@ Set as moderator
@) Ignore

X Mute user All message from selected user are unreadable and marked with This message was

ignored.

Users cannot communicate with group members and can Read Only.

Owner/Moderator can Add Users/Invite Users and Remove from Room.

Add Users, Invite Users dan Remove Users function will only be visible and performed by members who

< Invite Link &+ Add users

MANUAL PENGGUNA PLATFORM PEMESEJAN SEGERA KERAJAAN — GOCHAT VERSI
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act as Owner.




GROUP CHAT — ROOM INFO BUTTON FUNCTION

¢ Q

Room Info

& GoChat Manual Pengguna %@ Q & Room Info button

() Room Info

Start of conversation

March 15, 2021

Click Hide, Select Yes, hide it and group
will be hide from the list in main board

?la)(u;u Mastura Adam @masturaadam ¢ Owner 1:13 PM
> Salam

‘ Fariz Rizal @farizrizal 2:13 PM v
Wsalam

1za Nordina @iza.nordina 2:24 PM
waalaikumussalam mas

phone abis battery puas cari charger

unread

Click Leave,Click Yes, leave it! And
user will leave from group/room

'ﬁr.@. Mastura Adam @masturaadam (=) 3:11 PM farizrizal was set owner by masturaadam

'”q&in Mastura Adam @masturaadam (=) 3:12 PM farizrizal is no longer owner by masturaadam

Click Delete, warning message will prompt

[> Leave

] Delete

B i & < & \[KaleX\

4 Click Edit
button to edit

MANUAL PENGGUNA PLATFORM PEMESEJAN SEGERA KERAJAAN — GOCHAT VERSI
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GROUP CHAT — ROOM INFO (EDIT ROOM) BUTTON FUNCTION

+ Edit Room =

Full Name (as per IC)

GoChat Manual Pengguna

Description

Enter pescription, Annoucement, Topic

Private

Just invited people can access this group.

Read Only

Only authorized users can write new messages

Set up for Private or Public, Read Only, Archived and Hide system
Messages

Archived

Hide System Messages

Click Reset button to reset configuration or Click Save
to save configuration.

\AIT



GROUP CHAT - FILES, NOTIFICATION, MENTION BUTTON FUNCTIONS

B test user manual ¥ L Q& ¢ OO0 PI"OfI| button

Start of conversation

To search for attachments that have been
uploaded by the user in the conversation

January 24, 2025

MOHAMMAD NORFAKHRI BIN HAMZAH @fakhrihamzah (> User Ridhwani removed by fakhrihamzah.
10:09 AM

'MOHAMMAD NORFAKHRI BIN HAMZAH foiihamzah
wew

Q For setting on/off the received messages
sound and setting hide/show the number of
unread/opened messages

10:09AM v

—:Q:— For 10S device users, the function &an be used

by to search, download and open videos, images
or documents that have been uploaded by other
users.

(]
TIPS

MANUAL PENGGUNA PLATFORM PEMESEJAN SEGERA KERAJAAN — GOCHAT VERSI
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GROUP CHAT — OPTIONS BUTTON FUNCTION

B test user manual W S Q& ¢ 0N GFOUp PrOflle OpthﬂS button

Start of conversation
January 24, 2025

MOHAMMAD NORFAKHRI BIN HAMZAH @fakhrihamzah (_: User Ridhwani removed by fakhrihamzah.
10:09 AM

To list starred messages.
MOHAMMAD NORFAKHRI BIN HAMZAH @fakivibamzah
wew

10:09AM ~
If there is a message that is pinned by the
"/;2 owner/moderator in the discussion, the
message will be listed.

Keyboard Shortcuts that can be used during

conversations.

Lists messages that have been mentioned by
@ the user in the discussion.

aQ, Activate / deactivate the End-to-End
Encryption function

MANUAL PENGGUNA PLATFORM PEMESEJAN SEGERA KERAJAAN — GOCHAT VERSI
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GROUP CHAT — GROUP MEMBER OPTIONS BUTTON FUNCTION

Options Message button
B test user manual ¥ L Q& ¢ OO0

Start of conversation 9'9 Reply message
January 24, 2025

MOHAMMAD NORFAKHRI BIN HAMZAH @fakhrihamzah (> User Ridhwani removed by fakhrihamzah.
10:09 AM v

Add reaction for the message

MOHAMMAD NORFAKHRI BIN HAMZAH 1 Reply in Direct Message

e
wew & Add Reaction
99 Reply E Copy message

MOHAMMAD NORFAKHRI BIN HAMZAH @fakhrihamzah (= This room's encryption has been enabled by fakhrihamzah

11:52 AM & Reply in Direct Message

MOHAMMAD NORFAKHRI BIN HAMZAH @fakhrih h (& Th ' tion has by disabled by fakhrih h . . .

11:52 AM S B Copy ﬁ If there is a message that is pinned by the
4 Pin owner/moderator in the discussion, the message
¢ Star will be listed.

(@ Read Receipt
ﬂ? To starred message
A Report @ Message info
il Delete
© +
B i 5 @ \[KaTeX\
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GROUP CHAT - USER / GROUP MEMBER PROFILES

Start of conversation

March 15, 2021

W Mastura Adam @masturaadam = Owner 1:13 PM &
X5 Salam

‘ Fariz Rizal @farizrizal 2:13 PM
s

f4

N
Nafes

O Fariz Rizal
Believe u can and u're halfway ...

user

Local Time: 11:57 AM (UTC 8)
See full profile

aadam

arch 16, 2021

Q

v Click See full profile to view full

profile detail

raadam

Hfen
liafey - Mastura Ad

Direct Message

@ seflas moderator

zal is no longer moderator by masturaadam

OnClicks button

User Info
@) Set as Moderator f

{2’) Ignore
Q{ Mute user

El* Remove from room

Set as owner

MANUAL PENGGUNA PLATFORM PEMESEJAN SEGERA KERAJAAN — GOCHAT VERSI
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User Info

(Q Direct Message @) Setas owner

O farizrizal
Believe u can and u're halfway there
Roles

user

Local Time
12:16 PM (UTC 8)
Username
farizrizal

Last login

11:23 AM

Full Name

Fariz Rizal

Email (e.g. xxx@mampu.gov.my)




FINDING OF MAMPU POLICY AND PKPA THROUGH GCBot

GCBot is an Al function for GoChat where it helps users find the Policy/PKPA issued by JDN.

G Google x B GoChat x B GoChat B GoChat X G Google X ‘ E¥ GocChat Portal Info - X | -+ (v}

€< - C & gcmampugov.my/direct/QohhEXWrduHghxgXCckHNaebaZokP8W:e € - C & gcmampugov.my/direct/QohhEXWrduHghxgXCckHNaebaZokP8W9S2 w .

m O Bot-GoChat(BETA) @ & Q & ¢ N w

- —

E O Bot-GoChat (BETA) ¥

botgc

August 29, 2021

g Fariz Rizal @farizrizal (& Admin 12:07 PM =
Hai

a Bot-GoChat (BETA) @botge 12:07 PM -
Bl @5 Salam sejahtera. BotGC kini telah berintegrasi dengan

Sistem Repositori Dasar dan PKPA MAMPU.

Create a Direct Message Search with Bot-GoChat Masukkan kata kunci carian anda bagi Dasar/PKPA yang

(Beta) diterbitkan oleh MAMPU (Contoh 'kewangan').
Starta c_onversat|on with 5 b Hal 7
GCBot by saying
Assalamualaikum, Salam or Hi. «
GCBot will respond and user need to -
enter keywords such as 'Finance’ ﬁ '
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FINDING OF MAMPU POLICY AND PKPA THROUGH GCBot

B GoChat x

G Google x | B GoChat Portal info - Manual Per. X | 4

€ - C @& gcmampugov.my/direct/QohhEXWrduHghxgXCckHNaebaZokPBWSS2

E O Bot-GoChat (BETA) ¥

¢ 1. Makluman Pembatalan Surat Pekeliling AM
Dokumen Bil 1 Tahun 2020-01-15 berkuatkuasa 2020
Kategori : Surat Makluman
Sektor : Sektor TPP
Bidang : Pengurusan Pentadbiran
Status : Lain-lain

Muat Turun: https//dasar.mampu.gov.my/search-g/download-file/257/40e04e415fa18d2b284b03cc3b3eefdd

# 2. Garis Panduan Transisi Protokol Internet Versi 6 (IPV6) Sektor Awam
Dokumen Bil 1 Tahun 2010-01-04 berkuatkuasa 2010
Kategon : Surat Arahan Ketua Pengarah MAMPU
Sektor : Sektor ICT

Bida Pengurusan Infrastuktur ICT'
[Status - Masih Berkuat Kuasa
Muat Turun: https.//dasar mampu.gov.my/search-g/download-file/71/1acfc1514b9a0a29550d9897 3ad48c60

@9 Untuk maklumat lanjut berkenaan dasar dan PKPA MAMPU, sila layari hitps//dasar mampu gov.my

@ Semoga hasil carian kami membantu anda. Masukkan kata kunci untuk carian seterusnya atau

© Kewangan

- 8 X
* @
é 0

Bot-GoChat (BETA) 1 A .
@ Hasil Carian Umum bagi kata kunci 'Kewangan': 2 rekod ditemui

Continue searching with different
keywords or type 'Bye' to end the
conversation

MANUAL PENGGUNA MESSAGING PLATFORM -

B —

GCBot will list 2
Policies/PKPA related to
'Finance'

Click on download to view
the document
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